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Italian survey: Do organizations
ensure environmental
competence of suppliers?

To what extent do ISO 14001:2004-certified organizations conform to

Clause 4.4.2 in ensuring that suppliers performing tasks on their behalf

are competent to do so? An ltalian survey of large certified industrial

companies in the Venice area sought answers.
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The Ca’ Foscari University study into
awareness of [SO 14007:2004
requirements by suppliers acting on
behalf of ceriified orgonizations
focused on large industrial comparies
in Magherg, on the Venice Lagoon.

One major difference between
180 14001:2004 and the origi-
nal 1996 edition concerns the
role of supplicrs Lo organiza-
tions implementing the inter-
national environmental man-
agement standard

(EMS).

system

One aim of the current sec-
ond edition is o extend
the involvement of people
beyond the inlernal employ-
ee to those in other enti-
ties operating “on behalf of”
the ISO 14001:2004-certified
organization. This change in
the standard responds to the
trend towards externalization

of processes and scrvices in
today’s markets,

While this intention may have
been explicit in the 1996 edi-
tion, its application was not
necessarily taken [or granted.
15O 14001:2004 focuses on
clarification of the first edi-
tion, particularly in require-
ment 4.4.2, Competence, train-
ing and awareness:

The organization shall ensure
that any person(s) perform-
ing tasks for it or on its behalf
that have the potential to

cause a significant environ-
mental impaci(s) identified










